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South Africa

LINKS

e www.davidmaree.com

EMPLOYMENT
ROLES TO DATE

2013-CURRENT
SupportCALL (PTY) LTD
* Owner/Operator
National, Durban, South
Africa

2008 - 2013

Webstorm (PTY) LTD

* Technical Manager
National, Durban, South
Africa

2007 - 2008

Computer Network Support
(PTY)LTD

* Network Engineer
Wellington, New Zealand

2001 - 2013

South African Internet
Networking Technical
Support

* Owner/Operator
National, Durban, South
Africa

DAVID H MAREE — surrep rotes

PROFESSIONAL SUMMARY

Born on the 18™ February 1974

I am a highly motivated and experienced IT professional with over 30 years of
experience in various fields and levels. | am a person that loves learning new
things and adaptable to change, and | am always eager to take on challenges.
| am also a team player, and | am always willing to help others.

| am a results-oriented individual who is driven to succeed. | am also a creative
thinker, and | am always looking for new and innovative ways to solve problems.
I am confident that | can make a significant contribution to any team or
organization.

Here are some of my key strengths:

e  Strong problem-solving skills.

e  Excellent analytical and reasoning skills.

e  Ability to work independently and as part of a team.

e  Excellent communication and interpersonal skills.

e Highly motivated and results oriented.

e  Willingness to learn and adapt to new challenges.
| am confident that | would be a valuable asset to your organization. | am eager to
learn more about the position and | am available for an interview at your earliest
convenience.

Thank you for your time and consideration.

TDaviof Mavee




2000-2001

Accronym (PTY) LTD

* Senior Technician
National, Durban, South
Africa

1998 - 2000

Ritzy IT (PTY) LTD

* Technician Specialist
Durban, South Africa

1996 - 1998

Computer Backup Services
* Technician

Durban, South Africa

1994 - 1996

Sheriff of the Court
(Durban Central)

* Deputy Sheriff
Durban, South Africa

1993 - 1994

National Defence Force
(Conscription, Army)

* Infantryman
Ladysmith, 5SAl,

South Africa

1990 — 1992
(work after school day)

Sheriff of the Court
(Lower Umfolozi)

* Deputy Sheriff
Empangeni, South Africa

ROLES BEST SUITED TO MY SKILLS AND EXPERIENCE

e |T Support Engineer o |T Network Engineer

e |T Systems Engineer e |T Manager

e |T Architect e |T Security Engineer

e |T DevOps Engineer e |T Cloud Engineer

e |T Software Engineer e |T Consultant

e |T Technical Product Manager e Product Owner

e User Experience Designer e User Experience Researcher
e |T Project Management e |T Software Engineer in Test
e |T Quality Assurance Engineer e Customer Service

e |T Network Cabling e Customer Care

My skills and experience in desktop, server, LAN, WAN, WLAN, and IP PBX. They
also require strong problem-solving, analytical, and communication skills, which
you have demonstrated in your previous roles.

| have also always believed that for a business to be a business, they have to value
their clients. Without clients you won’t have business.

That is why I've always worked hard to build long-term relationships with client,
showing them that you care about their business and their growth.

Most of my client have been with me for over 20yrs.

INDUSTRIAL-ORGANIZATIONAL PSYCHOLOGISTS HAVE
ASSESSED ME AND FOUND THE FOLLOWING

Working with People
“Working with People” describes how you approach building relationships and
interacting with others in a work context.

| successfully build and maintain mutually beneficial relationships with others to
strengthen my knowledge and effectiveness.
e Continue to build on your relationships and proactively identify
opportunities to connect with others.

I tend to interact and readily engage with others in a way that resolves their
issues.
e Follow up with others as appropriate to help ensure long-term satisfaction.

| have excellent insight into the complex relationships within team settings and
how to bring people together to achieve a goal.
e | try to strike a balance between helping others and giving them room to
contribute.

| am good at recognizing and understanding what other people are feeling.
e This helps me with developing effective relationships at work, but need not
become overly involved in other peoples’ concerns.

I may find it challenging to influence how others feel and act in difficult
situations.
e | take a moment to pause, listen and understand the perspective of others
before responding.

I tend to collaborate well with others and focus on team accomplishments and
recognition over personal recognition.
e Be sure to stay open to working autonomously so | can recognise when a
situation calls for it!



Working style and personality
“Work Style and Personality” describes the ways in which you prefer to interact
with people and information to meet the demands of a work role.

| tend to remain calm even in times of pressure and can cope well when others
are upset.
e Try to help others remain calm and be sure to empathise where necessary.

| may be comfortable pulling more from what | already know rather than
applying new learnings.
e Try to stay open to learning new things where necessary as technology and
innovation demand it.

Working with Information
“Working with information” describes how you approach new problems, make
sense of the world around you and adapt to new challenges.

I'm open to looking at problems from many angles.
e Try my best to dig into and isolate the problem at hand to be as efficient as
possible when I'm up against shorter deadlines.

I'm able to quickly switch between tasks.
e Follow up with others as appropriate to help ensure long-term satisfaction.

| easily process and manipulate numerical information.
e This is particularly useful when quickly making data-driven decisions. When
communicating with others, include storytelling and visualization to explain
numerical concepts.

| am quickly able to problem-solve my way through most situations.
e | enjoy taking on new challenges and giving myself a chance to shine!

I have the capacity to readily process complex relationships in my mind.
e Others may struggle to keep up, so make sure | take the time to explain and
draw out my ideas for them.




ACCOMPLISHMENTS
e National client that is part of the largest private hospital group in RSA since
pre 2000
e Have a number of clients with over 10-15 years history as clients

e |nvolved on various levels with a number of large-scale upgrades and
rollouts

e Was the key technician servicing Accronym’s (a then client) before they
acquired my then employer Ritzy IT

e Was Technical Manager and Senior Technician at Webstorm ISP, before the
technical department was acquired by one of the directors.

CYCLING, ROCK CLIMBING AND HIKING

We love being active and in nature. My wife enjoys roller skating while | cycle
alongside her. We also share a passion for hiking and rock climbing, two outdoor
activities | enjoy for both the physical challenge and the opportunity to connect
with nature. These activities not only provide a sense of adventure but also help
improve fitness, overall well-being and our bond.

A FINALE WORD

| would like to thank you for your time and consideration.

| am confident that my skills and experience would be a valuable asset to your
company.

| am eager to learn more about the position and the company, and | look forward
to hearing from you soon.

Thank you very much and kind regards.
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